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SmartCAM v13 System Requirements 
 
Before installing SmartCAM®, verify that your computer meets the following minimum system hardware 
and operating system requirements. For optimum performance, your system should satisfy the 
recommended configuration. SmartCAM applications may function on systems that do not meet the 
minimum requirements, but these configurations are not supported. 
 
Operating System 

Required: Microsoft Windows XP® Professional or Windows 2000®* 
 
SmartCAM applications may function properly on older Windows operating systems, such as 
Windows 95/98/ME, Windows NT 4.x, but SmartCAMcnc will not be able to support operating 
systems issues for customers running older operating systems. 
 
SmartCAM and Microsoft Office XP 
*Microsoft has published a support bulletin detailing a problem with the Alternative User Input 
feature in Windows Office XP. This feature must be disabled to run SmartCAM. To learn how to 
do this, please read the SmartCAM Tech Note 200 found at:  
 http://www.smartcamcnc.com/ts_tnote200.asp  

 
System Hardware 

Required: Network Interface Card (a.k.a., Ethernet or NIC card) or motherboard embedded with 
NIC, used with software licensing of SmartCAM. IMPORTANT: the network card does NOT need 
to be attached to a network, only installed on the motherboard. If the network card is not 
attached to a network, the card must first be properly configured.  
 
Please read SmartCAM Tech Note 208 found at: http://www.smartcamcnc.com/ts_tnote208.asp  
 

Processor 
Recommended: Pentium® 4 
Minimum: Pentium® III or greater 

Physical RAM 
Recommended: 512 Mb or greater 
Minimum: 128 Mb 

 
Hard Disk Space 

Minimum: 25MB for installation.  
Note: data files created in SmartCAM require 0.5-5 Mb storage space. 

 
Video Display 

Recommended: 1280x1024 screen resolution or greater; 16-24 bit color 
Minimum: 1024x768; 256 colors 

 
Devices 

Minimum: Windows Mouse 
 
Note: Digitizers must be configured as a mouse. 


